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el The Vision of the Ministry of Labor: Creating a
Cooperative, Safe, and Developmental Labor Environment

Focus

Workers are the backbone to the development of a nation employment. In addition, the proportion of the country's
and the workforce is a crucial factor to the development of population aged 65 and over continues to climb, representing
the nation's economy. While faced with the challenges of a 11.5% of the total population at the end of 2013. Data from
globalized economy and a rapidly changing socioeconomic the National Development Council's Population Projections for
environment home and abroad, the government needs Republic of China (Taiwan 2014-2061) indicates that seniors
to endeavor to create a fairer and more reasonable labor will account for 20% of the total population by 2025, making
environment that while pursuing economic development, also the country a super-aged society. Furthermore, with the fertility
allows workers to share in the fruits of economic development. rate falling in recent years to 1.07 in 2013, a further reduction

from 1.27 in 2012, an aged society with fewer children is
Labor Environment Trends rapidly approaching, which will have a major impact on the
The unemployment rate in November 2014 was 3.89%, country's working population.
a reduction of 0.06 percentage points from October. Moreover, competition under a globalized economy
Unemployment rate among those aged 15 to 24 years has rendered the development of a flexible labor market
old, however, was 12.79%, and 5.00% among those with that results in businesses making widespread use of
a university education or higher. With the problem of unconventional labor, consequently affecting employment
unemployment most obvious among these groups, greater stability and increasing the risk of unemployment for workers.
attention should be given to problems of youth employment Also, as employment market opens up, Taiwanese seeking
and the gap between education and skills needed for employment abroad is becoming commonplace. This leads
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to the concern for loss of talents that could hamper economic
development. These are all issues the government must
handle prudently.

In response to the possible effects and challenges brought
about by conditions in the domestic and international labor
market, in addition to improving the development and utilization
of the workforce, promoting the sustainable development of the
workforce and stable employment, and providing an abundant
and highly qualified workforce, it is vital that labor policies
should focus on strengthening protections for labor rights and
increasing the welfare of workers, including safeguarding the
rights of those working in nontraditional forms of employment,
making workplaces safe and healthy, promoting work-life
balance, and guaranteeing economic security of retirement.

Future Policy Priorities

1. Cooperation: Strengthening labor-management
dialogue and promoting cooperative relationships

Since the promulgation and implementation of the
amendments to the Labor Union Act, there still remain
many criticisms from various sectors. In order to make the
Act more comprehensive and deal with issues of greater
concern to labor unions, including issues such as labor
union organization types, organizational thresholds for
regional labor unions, mandatory union membership, and
term lengths for union presidents, further revisions will be
researched on the basis of safeguarding the independent
spirit of unions.

In accordance with the 2013-2016 Plan for the Promotion
of Social Dialogue Mechanisms, the MOL had assisted in
holding nationwide industry-specific and regional dialogue
meetings between labor and management parties willing to
engage in dialogue in 2014. In 2015, we will also continue
to promote mechanisms for dialogue on issues of concern
to labor, management, and the government in order to
advance toward a consensus among the parties.

In order to create a regulatory environment favorable
to collective bargaining between labor and management
entities, the MOL will actively review the Collective
Agreement Act, researching possible amendments
regarding good-faith bargaining threshold restrictions and
other issues.

The MOL will study possible amendments to the Act
for Settlement of Labor-Management Disputes, including
a mechanism allowing either party to a dispute to request
that the matter be turned over for arbitration in labor-
management disputes on minor claims, and allowing
union functionaries who have been dismissed and the
case has been ruled to be unfair labor practice to return
to their previous status on a provisional basis, in the
hopes that such amendments will strengthen worker
rights. Furthermore, in addition to assisting enterprises
in independently establishing internal dispute resolution
mechanisms, specialized training of dispute mediators and
arbitrators will also be strengthened.

2. Safety: Creating a friendly work environment for
physical and mental health
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The formulation of the draft Dispatched Workers
Protection Act was completed on February 12, 2014, and
it is currently under examination by the Executive Yuan.
Currently, apart from the clauses about upper limits on
the number of dispatched workers, examination to all
remaining articles is completed. The MOL will continue to
actively communicate with labor and employing entities in
the hopes of reaching consensus on the legislation.

In light of the fact that a balance between work and
family life has become an important international labor
trend, the MOL is actively studying and discussing
promoting the shortening of legally mandated normal
working hours. In 2014, it has held frequent conferences
with labor and employing entities, communicating with
them about the direction of working hour adjustments and
the related measures that go with them, and reviewing the
provisions of the Labor Standards Act related to working
hours.

The MOL is researching revisions to the provisions
of the Labor Standards Act safeguarding retirement and
severance, and has already submitted amendments to
some clauses to the Executive Yuan to be examined
and passed, which would raise position of pensions and
severance pay in compensation priority. It is also continuing
to promote a scheme to allow workers to choose how their
pension funds are invested.

The MOL plans to refer to international conventions and
the regulations of various countries in reviewing regulations
related to worker maternity leave. It will also research and
discuss amending the Gender Equality in Employment
Act to relax seniority restrictions on employee applications
for unpaid parental leave in order to create a friendlier
workplace for pregnant employees.

In order to improve care for workers affected by
occupational accidents, the MOL will continue with the
work of amending the Act for Protecting Workers of
Occupational Accidents. It will also continue to promote the
enactment of separate legislation for occupational accident
insurance, and has formulated a draft Worker Occupational
Accident Insurance Act. It will follow up by actively working
to communicate and coordinate with representatives of
labor and management and party caucuses to reach a
consensus so that legislation may be enacted as quickly as
possible.

(a) Partial provisions of the Occupational Safety and Health
Act will go into phase 2 of implementation on January 1,
2015. The MOL is currently actively working to formulate
subsidiary legislation in the hopes of completing
legislative procedures prior to implementation.

(b) With regard to establishing a worker health service
website, the MOL had already in 2014 launched the
pilot Northern Taiwan Worker Health Service Center ,
and will in the future continue to progressively establish
service centers in each region to extend health services
to all workers.

(c) In order to improve labor condition inspections for the
promotion of physical and mental health of workers,



regional competent authorities will receive subsidies to
contract labor condition inspectors.

3. Development: Improving the utilization of
manpower and boosting work quality

(a) Formulating a plan for the development and application
of vocational competency standards, promoting the
establishment of vocational competency standards in
collaboration with other ministries and agencies, and
guiding private entities in developing competency-
based training courses and conducting skills appraisals
and occupational classification skills testing and
certification.

(b) Enhancing workers' competitiveness in the workplace,
strengthening and expanding quality private-sector
training entities, and providing diverse, practical-
oriented training courses. In addition, enhancing the
skills of unemployed workers by adjusting the content
and occupational types covered in training courses
based on national industrial development policies and
the characteristics of industry in each region.

(a) The inter-agency strategy and concrete measures to
promote youth employment put forth by the Ministry of
Economic Affairs, Ministry of Education, and 11 other
agencies and units have been integrated, and various
special youth training programs are being implemented
on an ongoing basis.

(b) To complement the Youth Entrepreneurship Program
approved by the Executive Yuan, the MOL is conducting
the Startup Consultation and Guidance Services
Program and issuing Phoenix Micro-business Startup
Loans, providing measures to guide and assist young
people in starting businesses.

(c) In conjunction with the Social Enterprise Action Plan
approved by the Executive Yuan, the MOL is continuing
to promote the concept of social enterprise to inspire
young people to put innovative thinking into such
enterprises, and to utilize Social Enterprise Consultation
and Guidance Program in their business startup.

Actively encouraging enterprises to promote "work-life
balance" so that both sexes can attend to the pressures
of both work and home, as well as subsidizing the
training of generally unemployed women and women of

Policies

ations
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Labor Union Act

Since the amendments to the Labor Union Act (hereinafter
the Act) went into effect on May 1, 2011, the Enforcement
Rules of Labor Union Act (hereinafter the Enforcement Rules)
was also amended for more unambiguous implementation and

disadvantaged backgrounds, and providing stipends for
those undergoing occupational training.

Encouraging enterprises to make their workplaces
friendly to middle-aged and senior workers, and providing
employment inquiry, introduction, and job-matching services
specific to these age groups. Also providing employment,
occupational training, business startup, and other
information in order to open up employment opportunities
for middle-aged and seniors, as well as promoting the
Senior Workforce Development Service Center, developing
an employment services model suited to service those 55
years of age and older, and providing exclusive services
to match senior talents to the recruitment needs of
businesses.

Strengthening the provision of occupational rehabilitation
case management services, and providing those with
physical and mental disabilities with regular, supported, and
sheltered employment services as appropriate; continually
strengthening the promotion of the Integration Promotion
Employment Plan, providing individualized employment
services to specified recipients and those disadvantaged in
employment.

Conclusion

Taiwan's labor environment is currently facing problems
including high youth unemployment rate, increased demand for
flexibility from the labor market, the prevalence of Taiwanese
seeking employment abroad, and the increasingly apparent
trends of an aging population and low birth rate. In view of
their effects on the labor market and challenges they pose, the
questions of how to strengthen the development and utilization
of the workforce, promote the sustainable development of
the workforce, safeguard the rights and interests of workers,
create safe and healthy workplaces, and create a friendly labor
environment that allows for a balance of work and life are all
important labor administration issues.

With the economic outlook currently recovering, the Ministry
of Labor is even more actively working to implement various
administrative measures, and hopes to, with combined
interagency support, implement various mechanisms for
enhancing vocational skills, promote the shortening of working
hours, ensure the rights and interests of dispatched workers,
ensuring the creditor's rights of workers, and other measures
to advance the sustainable development of the workforce
and enhance the welfare of workers, thereby increasing the
competitiveness of workers, enterprises, and the country as a
whole.

| Explanations on the Main Points of the
sl  Amendments to the Enforcement Rules of

practical application of the Act. However, in its over three years
of implementation, though the Enforcement Rules has served
the purpose of supplementing the provisions of the mother
law, there still remains a number of provisions that requires
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clarification. As a result, labor unions and labor administration
authorities at different levels are divided in their views and
suggestions for amendments regarding the applicability and
implementation of the Enforcement Rules. For example, there
are disputes over the definition for "factory", threshold for the
number of people needed to organize and set up a labor union,
retention of membership qualifications, and withholding of
union dues.

Numerous legislative discussions

In order for the regulations of the Enforcement Rules to
meet the needs of practical implementation, the Ministry (then
Council of Labor Affairs) held 24 conference sessions on the
practical workings of the Labor Union Act and Enforcement
Rules, as well as internal working meetings and meetings
with expert and scholars. After having widely soliciting the
opinions from all sectors, work on partial draft amendments
to the Enforcement Rules began. After numerous legislative
discussions, the amendments were completed and entered
into force on October 8, 2014.

Major amendments

The current amendments, in addition to clarifying matters
related to the organization of labor unions, also added
regulations allowing union members or functionaries who are
dismissed with severance or terminated by their employers
to retain their union status and continue to conduct affairs
related to labor unions. Furthermore, the amendments also
deter employers from their motivations to adopt unfair labor
practices, and clarify the extent of union dues withholding
by employers, which further reduces conflicts arising from
such withholding. The major points of the amendments are
explained below:

1. Clearly stipulates that factory-type enterprise unions
should meet the key criteria of having independent human
resource, budgeting, and accounting.

2. Stipulates that the address of an enterprise union should
be located in the administrative district where the factory,
business entity, or a factory or business entity under a
related enterprise or financial holding company is located.
The addresses of industrial unions or trade unions should
be located within regional scope of the organization.

3. Clarifies the criteria for increasing the number of union
council members.

Policies

4. In order to avoid unfair labor practices and difficulties
affecting the practical operations of labor unions, where
labor union council or supervisory board members,
member representatives, or members have their contracts
terminated by their employers, they may retain their
qualifications if the union's constitution stipulates that they
may do so, or if decided by a motion in a general member
assembly or representative assembly.

5. Clearly stipulates that withholding of union dues, in addition
to that individually consented to by union members, also
includes cases in which withholding of union dues is
the result of a motion in a general member assembly or
representative assembly, is provided for by the constitution
of a labor union, or is stipulated by organizational
agreement or agreement or practice between union and
employer. In addition, where labor and management agreed
to withhold union dues prior to the Labor Union Act taking
effect on May 1, 2011, there is no need to obtain consent
again.

6. The scopes of leave for labor union affairs have been
extended to include union elections in addition to the
existing leaves to conduct unions affairs, engage in or
attend related events or assemblies designated or held by
the government or affiliated union federations.

Conclusion

Lastly, labor unions are the most important bastion and
symbol of worker solidarity. When workers are dependent
on the powerful economic entities that are their employers,
they can only give in to unequal labor conditions; when faced
with ruthless exploitation by their employers, they are utterly
powerless. But when workers organize labor unions and use
their collective power to fight for the benefits that belong to
them, putting employers and unions on the same level of
footing, workers can then negotiate with employers to reach
agreements that are favorable for both sides, achieving
greater harmony in the workplace. It is hoped that with the
enactment of the Enforcement Rules of the Labor Union Act, it
will help to effectively achieve the Labor Union Act's purpose
of safeguarding workers' exercise of their rights to organize,
thereby promoting the sound operation of unions and allowing
for the realization of the most important implications and
functions of labor rights.

' Amending Provisions on Paternity Leave in the

*#ll Enforcement Rules for Act of Gender Equality in

R’ation
Employment

The Legal Affairs Committee of the Ministry of Labor passed
an amendment to Rule 7 of Enforcement Rules for Act of
Gender Equality in Employment (hereinafter the Enforcement
Rules) on September 26, 2014. Under the amendment, an
employee can now, when taking paternity leave in accordance
with Article 15 of the Act of Gender Equality in Employment,
choose three days for leave in a 15 day period before and after
his spouse gives birth. This amendment was announced by
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the Order of Ministry of Labor No. 1030132090 on October 6,
2014.

The need for company and care before and after
childbirth

According to Article 15 of the Act of Gender Equality in
Employment, an employer should give an employee three



days paternity leave when their spouse gives birth. Rule 7
of the Enforcement Rules originally stated they shall select
the three days during a period of five days including the day
their spouse is in labor and two days right before and after
that date. However, when the leave fell on a weekend or
continual holiday, the employee did not actually benefit from
this paternity leave. Also there were times when the employee
needed to take leave before or after the due date of birth, but
had to change the leave date because of false labor pains, this
led to doubts about changing the nature of leave. According to
the professional opinion of the Taiwan Association of Obstetrics
and Gynecology, the period immediate before and after child
birth is when women are mentally and physically in need of
the company of and support from their spouses, thus the rule
governing the time period in which paternity leave can be taken
has been relaxed, and spouses are now allowed to flexibly
choose three days of paternity leave in a 15 day period before
and after the birth of the child. With this amendment, even if
the days before and after the day of birth fall on the weekend
or on continual holidays, the employee will have sufficient time
to choose three work days to take paternity leave, achieving
the intended objective of giving paternity leave.

Amendment to the Enforcement Rules came into
effect on October 8, 2014

Policies

Pursuant to Article 13 of the Central Regulation Standard
Act, regulations that stipulate their enforcement date as from
the date of promulgation shall take legal effect three days
after promulgation, therefore the aforementioned amendment
came into effect on October 8, 2014, allowing the employee to
choose three days for paternity leave, at the latest, within 15
days after his spouse gives birth.

For example, if a spouse gave birth on October 10, 2014,
and the employee had already taken one day's paternity leave
on October 1, he could then still choose two more days of
paternity leave before October 15. If he had not taken any
paternity leave before the birth of the child, he could choose
three days of paternity leave in the 15 days between October
10 and 24. If any employee has any doubts about paternity
leave they can enquire at their local labor administration
agency (city/county labor or social affairs bureaus/
departments).

Also, with respect to the proposal made by certain
legislators to increase the number of days of paternity leave
under the Act of Gender Equality in Employment, examination
of the proposal was completed in the Legislative Yuan on
October 30, 2014. Shall the proposal be passed after a third
reading and announced as a presidential decree, it can be
implemented.

Increased Guarantees for Maternity Leave Pay

sosstons |0 Ministry of Labor sets standards for payment:

_—,

On October 7, 2014, the Ministry of Labor issued a ruling
stipulating the standard for wage payments during maternity
leave. The amount of wage payment during maternity leave
shall be that of the woman's wage for normal working hours of
a working day the day before childbirth, and the amount must
not be less than the average wage.

Pitfalls Hidden in Contract Provisions

Article 50 of the Labor Standards Act provides that female
workers who have been employed for more than six months
shall be paid accordingly during maternity leave. Those
employed for fewer than six months shall be paid half wages.
The terms paid accordingly in the above regulation requires
the employer to pay the employee the amount stipulated in the
work contract that was concluded prior to the maternity leave.
Under fixed wages, this interpretation has little to dispute over.
However, in recent years, increasing labor contracts concluded
between employer and employee have portion of the wages
based a sliding scale of the worker performance, sales volume,
or productivity. If a female employee claims maternity leave,
an employer might not pay her the sliding-scale wage on the
grounds of non-performance, lack of sales volume, or non-
productivity, which is a serious impairment to the rights of
women on maternity leave. For this reason the Ministry of
Labor decided to review this regulation.

Wages are not limited to basic salary or base pay

Wages are remuneration received by a worker for work
performed. Regardless of whether the employer provides
reimbursement in the form of bonuses, allowances, or by
any other name, they all fall within the category defined by
the Labor Standards Act as wages, and are not limited to
basic salary or base pay. In the interests of equity, this ruling
particularly stipulates that if a female employee is paid on

Must not be lower than average wage

a monthly basis, her daily maternity leave wage shall be
calculated based on the wages that she received, or could
receive, in the month prior to giving birth, divided by 30.
However, given the relatively poor physical condition of the
mother prior to giving birth may result in poor work results
or job performance, the ruling also stipulates that, if the
aforementioned method results in a lower than average wage,
then an average wage of over a period of time should be
adopted. That is, the wage should be determined by dividing
the total amount of wages in the six months prior to childbirth
by the total number of days in that period.

This ruling takes effect on October 7, 2014

Lastly, the Ministry of Labor advises that since this ruling
takes effect as of October 7, 2014, maternity leave pay for
workers currently on maternity leave is also subject to this
ruling. Employers violating these provisions are subject to a
fine of between NT$90,000 and NT$450,000, pursuant to the
Labor Standards Act.
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Alternative investments refer to investments other than
the conventional stocks or bonds. Generally speaking,
alternative investments would include real estate (such
as real estate and REITs), raw materials (such as energy,
agricultural products, industrial metals and precious metals),
infrastructure, hedge funds and private equity, etc. Due to
their relatively low connection to traditional stocks and bonds,
alternative investments provide an investment portfolio with
risk diversification and reduced volatility. Also, investments in
real estate and raw materials can reap the benefits of inflation
hedging.

Following global trends

A survey by an international research institute showed that
from 1995 to 2013, pension funds of the top seven countries
in the world with pension fund assets gradually reduced
their allocation proportion of bonds and cash, but increased
their alternative investment year by year to 13%. This shows
that increasing the proportion of alternative investment has
for many years been a trend in global pension fund asset
allocation.

First for government funds in Taiwan to set up
discretionary account

The new Labor Pension Fund carried out global real estate
securities discretionary investment in 2012 and the old Labor
Pension Fund began global infrastructure securities and real
estate securities discretionary investment this year; both
of these alternative discretionary investments are the firsts
for domestic government funds in Taiwan. With regards to
the new Labor Pension Fund's global real estate securities
discretionary investment, up to the present US$1.55 billion has

\ Senior Day

In response to an aging population and the arrival of an
aged society, the Ministry of Labor has established the first
Senior Workforce Development Service Center. It was opened
in Yonghe District, New Taipei City, on Senior Day on October
2, 2014, and marked a milestone in the development of senior
talents in Taiwan.

Tapping the wisdom and experience of senior
talent

Taiwan's population is aging faster than world average and,
by 2025, over 20% of the population will be over 65 years
old, reaching the super-aged society level. Taiwan is also a
country with the lowest birth rate in the world. With these two
demographical changes, there will be a manpower shortage in
the future.
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Promotion of alternative investments by the

Bureau of Labor Funds:
Current situation and outlook

been invested and the accumulated return rate as of the end of
September 2014 was 26%. In the face of the end of qualitative
easing in the US, fluctuations in real estate securities market
are large, but this type of discretionary investment continues
to make a substantial contribution to fund performance.
Infrastructure securities invest in industries ranging from power,
energy, roads, airports and harbors, and it is expected that they
will provide a more diverse source of income for the fund.

Labor Insurance Fund also plans to increase the
proportion of alternative investment allocation

Also, to continue to strengthen fund asset allocation, in
addition to maintaining the existing investment strategies for
both new and old Labor Pension Funds, the Bureau of labor
Funds will continue to increase the proportion on alternative
investments and also plans to increase the alternative
investment allocation of the Labor Insurance Fund. In 2014,
the alternative investment proportion of the old and new Labor
Pension Funds and the Labor Insurance Fund was 6%, 3% and
1.5% respectively. It is planned that, in 2015, the alternative
investment central allocation proportion of the various funds
will increase substantially to 8%, 4% and 5%, respectively.
In addition, the Bureau also plans to increase the alternative
investment proportion of the National Pension Insurance Fund
which is managed by a trustee to 3% in 2015 to strengthen the
fund's risk diversification.

Asset allocation is of key importance for long term fund
performance. To establish diverse fund investment portfolios,
the Bureau of Labor Funds will continue to review and increase
its alternative investment position to diversify fund risks and
improve long-term investment performance.

The First Senior Workforce Development
-2l Service Center unveiled and opened on

As medical science advances, so does the good health of
senior citizens. Many of these senior citizens also possess
rich life experience, professional skills and knowledge, are
reliable and have good interpersonal relationship skills. An
important policy issue faced by the government is how to tap
the knowledge and experience of seniors and make full use
of high quality human resources so that they can continue to
contribute to society. In his speech at the Center's opening
ceremony, Mr. Hao Feng-ming, Political Deputy Minister of
Ministry of Labor, said that the Senior Workforce Development
Service Center is a platform intended to help seniors use their
skills in the workplace and to encourage enterprises to employ
seniors. He also expressed the hope that the platform helps
seniors to make social contribution, increases their social
participation and sense of self-value, and through the passing
on of knowledge, creates inter-generational exchange and
interaction.



Developing senior talent employment service
models

The Senior Workforce Development Service Center
will provide senior recruitment and employment services,
employment and business startup advice, and will develop
employment service models with matching seniors seeking
employment and enterprises seeking to recruit as the core. It
will also carry out advocacy work for senior talent employment,
and be a resource exchange platform for seniors, young adults
and the middle-aged, enterprises, and private groups. Taking
into account the fact that many users will be senior citizens,
the Center's environment and equipment has been specially
designed with adjustable chairs that ease the burden on the
knees and touch screens on which the characters can easily
be enlarged, just to name a couple of the considerate approach
taken by the Ministry of Labor. After one year of preparation,
Senior Day was chosen as the official unveiling and opening
day. Political Deputy Minister Hao and representatives from
enterprises and private groups were in attendance, and invited
81-year-old Mr. Liu Dong-zhou to represent seniors and share
his own experience.

The Senior Workforce Development Service Center
serves people over 55 years of age or those who are on their
retirement pension seeking employment, as well as employers
who are interested in employing seniors, and members of
the public, organizations and groups that care about senior
workforce development. The Center is located on No. 64,
Ziyou Street, Yonghe District, New Taipei City. Office hours are
from 8 a.m. to 5 p.m. The telephone number is (02) 7730-8878.
Visitors from all circles are welcome

News
Outlook

Development

To be in line with modern trends and in coordination with
government reorganization, the Council of Labor Affairs,
Executive Yuan was officially restructured and became
the Ministry of Labor on February 17, 2014. The Bureau of
Employment and Vocational Training also concurrently became
the Workforce Development Agency (WDA). To increase public
impression of the service contents and the improved service
quality following the reorganization, as well as to better meet
their career development needs, the WDA has formulated the
"TaiwanJobs" service brand.

In coordination with the restructuring of the WDA, all
employment service stations are now reorganized into
employment centers with enhanced operation to provide all-
rounded lifelong career development services that combine
vocational training, employment services, career development,
skills certification and business startup advice. The centers
provide the public with "one-stop window," "personalized
assistant," and "one-case one-employment specialist"
customized services.

Concept of career development channel

TaiwanJobs is a service brand that combines employment,
vocational training, skills certification and business startup
assistance. It is based on the concept of "career development
channel" that integrates physical and virtual networks of 358
employment centers (counters), website services (http://www.
taiwanjobs.gov.tw), a 0800-777-888 customer service hotline,
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A Mr. Hao Feng-ming, Political Deputy Minister of
Ministry of Labor (second from left), Mr. Robert Lai,
Deputy Director General, Workforce Development
Agency, Ministry of Labor (second from right) and
representatives from private business groups together
unveiled the Senior Workforce Development Service
Center.

TaiwanJobs, the Direct Route to Career

touch control service systems at 7-Eleven, OK, Hi-Life and
FamilyMart convenience stores (covering approximately 10,000
stores in total), and training establishments. To further upgrade
service in the future, a mobile phone APP will be developed to
allow the public to obtain the latest employment and vocational
training information at any time.

One stop to solve any problem

With the introduction of the TaiwanJobs brand, the WDA
also integrated five main websites (e-job, e-training, opendoor,
Phoenix Micro Start-up and Skill Evaluation Center) to create
the TaiwanJobs website which have officially gone online on
Dec 16, 2014.

In addition to the original services that allowed people
to search worry-free for jobs and offered free recruitment
assistance, the website's member service center has also
been upgraded to include progress search on vocational
training course registration, training record, and saved items
for later view. Also included on the website are functions such
as Industrial Human Resource Investment Program registration
information maintenance and one-stop employment service
change of appointment service. The enterprise member service
center has added recruitment of licensed personnel, automated
job search filtering setting, and interview lists. New functions
will be successively added to the website in the future to give
members even more considerate and convenient service.
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2.Coordinating with private human resource agencies

To enrich the job vacancy databank and make it more
complete, TaiwanJobs plans to cooperate with private human
resource agencies and develop a job vacancy search and
link function. When a job seeker searches for a job vacancy
on the Taiwan Jobs website, search results from 104, 1111
and 518 job agencies will also be displayed simultaneously.
Jobseekers can also connect directly to the aforementioned
agencies' website to submit resumes. This function will save a
tremendous amount of time that would have needed to search
for job vacancies individually at each human resource agency
website. It also allows the jobseeker to view all vacancies
on one single website, increasing the chance of a successful
employment match for jobseekers.
3.Provide information on employment and regulations

With respect to information on government employment
programs, TaiwanJobs has links to the latest employment
programs such as Youth Dream, Youth Employment and
Mentoring Training Program to allow the contents of each
program to be perused more quickly. In terms of information

on regulations, TaiwanJobs has job search and recruitment
related information for jobseekers and enterprises. In addition,
there are added contents such as vocational training, mentally
and physically disadvantaged and special subject, skills
certification, micro-enterprise and employment for foreigners
in Taiwan. There are also job interest search and career
consulting services. TaiwanJobs is a one-stop website that
answers all questions to employment.

4 Professional toll-free service hotline

With respect to the customer service center, TaiwanJobs
has a 0800-777-888 toll-free service hotline, with dedicated
personnel providing 24-hour telephone consulting services year
round. Whether it is a question on employment, training, skills
certification, business startup or employment for the physically
and mentally disadvantaged, friendly customer service staff
are available ready to help callers to obtain the information
needed.

In future, TaiwanJobs will continue to provide diverse lifelong
career development services with enthusiasm and dedication
to give the public a direct route to career development.<»
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A The TaiwanJobs website integrates five main websites: e-job, e-training, opendoor, Phoenix Micro

Start-up and Skill Evaluation Center.
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