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Rights and Benefits, Outstanding
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| News Outlook

@ The Council of Labor Affairs sets March
5" the national "Equal Pay Day",
expecting all stakeholders to strive for
narrowing down the gender wage gap

@ Goals and Focal Points of the Council of
Labor Affairs Administration in 2012

@ Maximum Tenure for Foreign Workers
Extended to 12 Years

Legislature Passes Revisions of Articles 52
and 55 of Employment Services Act

4 On-the-Job Training: NT$70,000 in 3

Adversity and breakthrough: Inaugurating a new
era for labor

Regardless the erq, labor is always a stable force for national
economic development.

Four years ago, the Council of Labor Affairs (CLA) proposed
"Decent Work" as a policy position, calling for the upgrading
of the autonomous labor management relations mechanism
and the creation of a fair labor market from the aspect of
independence, fairness, and development. The objective
of this policy is to generate more employment opportunities,
promote income and employment security through a strategy
of employment equality, and bring about the ideal of "human
dignity" as enshrined in the Constitution.

Over the past four years, even facing the challenges arising
from the global financial crisis, demographic change, and
economic conditions, the CLA has worked hard to overcome
all difficulties and, with concerted efforts by labor and
management as well as the public at large, has shaken off the
impact of the world's economic problems and carried through
with its labor policies, thereby assuring the welfare of laborers
and advancing labor- management harmony.

1. Inauguration of the Labor Insurance Annuity System

Labor insurance annuity plus labor pension payments can
bring a retiree's income replacement ratio to 70% or more,
marking a new milestone for labor retirement assurance
in Taiwan. The labor insurance annuity system covers over
9,783,000 people, and at the end of December, 2011 the
annuity was being paid to 193,836 people. Total accumulated
payments at that time had exceeded NT$48.672 billion.
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Years, and the Learning Goes On

Labor Policy for 2012-2016: "Vibrant Employment,
~Assured Rights and Benefits, Outstanding Welfare"

2. Institution of the Three Labor Laws

Revisions of the Act for Settlement of Labor-Management
Disputes, Labor Union Act, and Collective Agreement Law were
implemented on May 1, 2011. The main points of the revision
include protection of the rights and benefits of teachers to
organize unions, establishment of a Labor Rights and Interests
Fund, provision of free legal services aid, establishment of a
mechanism for consultation on labor issues in government and
private organizations, expansion of the organizational scope
of unions within enterprises, and realization of the principle of
good-faith bargaining between labor and Management. By
providing rules for the "three labor rights" and better meeting
the demands of laborers, the revisions boost Taiwan's labor-
management relations toward a new age of "maturity and order,
cooperation with competition."

3. Establishment of a Labor Rights and Interests Fund

The Labor Rights and Interests Fund was set up in 2009 to
provide laborers legal service aid, along with subsidies for
living expenses required during periods of litigation. A total of
15,860 applications for legal assistance had been submitted by
laborers by the end of December 2011; agent remuneration for
litigation had been provided in 7,621 of the cases, and legal
consultation was offered for the remainder. In cases for which
agent remuneration for litigation have been provided, 3,565
have been concluded with NT$708.77 million in compensation
being awarded to laborers.

4. Implementation of Allowances for Unpaid Parental Leave

In order to assist laborers take care of their work as well
as their families, allowances for unpaid parental leave were




A The government is working hard to heighten the labor participation
rate of women, promote employment of women.

instituted on May 1, 2009 to provide payments of 60% of
average insured monthly salary during the period of unpaid
leave for up to six months. Beneficiaries of this program had
exceeded 100,000 by the end of December 2011, with total
payments amounting to more than NT$8.41 billion.

5. Enhancement of Income Security and Expansion of
Employment Insurance Payments

In order to take care of unemployed middle-aged and
elderly and disabled laborers, the maximum period of
unemployment compensation has been extended from six to
nine months. In addition to take care of dependents along
with the unemployed laborers themselves, 10% is added to a
laborer's unemployment compensation for each dependent
with no labor income, maximum compensation up to 20%, up
to a maximum of 80%. More than 180,000 cases of extended
unemployment compensation had been handled by the end
of December 2011, with payments totaling in excess of NT$3.77
billion, and additional payments to dependents totaled over
713,000 cases a total of NT$3.39 billion.

6. Eliminating Obstacles to Employment and Stimulating
Employment Opportunities

These measures include encouraging industrial-academic
cooperation, linking education with the demands of the
workplace, and reserving public-service employment
opportunities for underprivileged laborers, as well as increasing
the maximum amount of Micro-Business Start-up Phoenix Loans
from NT$500,000 to NT$1 million, raising the labor participation
rate of women (this rate broke through 50% for the first time
in July of 2010, with an additional 238,000 women being
employed), and loosening the restrictions of labor rights and
benefits for foreign and Mainland Chinese spouses.

7. Raising the Labor Basic Wage

The basic wage is bring raised by 8.68% latest 2 time, or
NT$1,500, the highest hike in 10 years.

Fairness and Sustainability — Building labor
market competitiveness and assuring sustainable
labor rights and benefits.

In the future to come, the planning and implementation of
Taiwan's labor policy must continuously reflect, and respond to,
the following issues:

1. Enhancement of overall national competitiveness in response
to labor market pressures brought about by globalization,
regional free trade, and the development of emerging
industries.

2. How to respond to the impact of aging and low fertility on
labor ufilization?

3. How to strengthen relationship of labor and management in
order to address the demand for both labor market flexibility
and balanced social development?

4. How to utilize policy and institution building to address the
expectations of the public for heightened wage levels?
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5. How to further reinforce on the existing foundation, of the
social security system?

6. How to achieve the goal of work-life balance, dealing with
the problem of excessive working hours and fatigue, and,
at the same time, promoting the labor participation rate of
women?

7. How to utilize vigorous labor-market policy to assist disad-
vantaged laborers cope with socioeconomic development
and change?

8. How to utilize of technology development and employment
security mechanisms to reduce the gap between learning
and application so as to assure employment opportunities for
young people?

According to this, "Fairness and sustainability — Building a
competitive labor market and assuring sustainable rights" is
proposed as a policy vision for addressing these issues. Planning
of a labor policy of fairness and sustainability is also being
undertaken with the aim of achieving the goals of enhancing
labor competitiveness while advancing the rights and benefits,
and also improving the lives of laborers.

Policy position: Vibrant employment, assured
rights and benefits, outstanding welfare

1. Vibrant employment for youths, young adults, and
the middle-aged and elderly: Enhancement of
employment from two years before graduation to the

age of 65

@® Young graduates (two years before to three years
after graduation)

(1) Professional development: Training in professional skills
and core competence, and reinforcement of the linkage
between school and workplace
The professional skills and core competence of the
educational system are being strengthened, and the
learning-application gap is being reduced. Enterprises
are offered incentives to provide workplace internship
opportunities, and concrete links between school and
workplace, the industrial-academic cooperation mechanism,
and the development of interdisciplinary skills are being
reinforced.

(2) Development of Successor: Taking root on campus and
promoting the "l Am a Successor" plan
University juniors and seniors are targeted and models of
success are introduced; employment and entrepreneur
seminars, team training, company visits, and summer-
vacation internships are provided; and post-graduation
development experiences as well as consultation and
guidance are offered to assist graduates with career
development. A platform for the sharing of employment
resources has also been set up for the purpose of developing
young people into successors.

(3) Development of young people into successful employment-
seekers
Subsidies of NT$120,000 are provided to graduates who
have been unable to find employment to cover the cost of
advanced vocational training over a two-year period.

(4) Creation of young entrepreneurs
The number of startup loans available to young entrepreneurs
has been increased to encourage young people to set up
their own businesses. The number of local startups using these
loans is expected to top 300 within four years.

(5) Back-home with successful careers
A single window with inter-ministerial cooperation has been
established in order to assist young graduates return to
their home towns and find employment, set up special
companies, or take advantage of other career opportunities.

(6) Assistance in international competition
A platform for inter-ministerial cooperation has been
established, in order to assist young people develop skills and
participate in international skills competitions, thus enhancing



skill levels and international linkage. Young people who win
awards in skills competitions are given subsidies or other
incentives to pursue education, find employment, or start
businesses.

@ Youths and young adults (three years after graduation
to age 45)

(1) Second professions for youths and young adults
Young graduates are encouraged to return to school and
study for a second degree so as to broaden their choices of
professions.

(2) Abundant e-learning opportunities: Learning is power
An online study program for laborers has been implemented
to integrate labor education, vocational fraining, and skills
training resources, and thereby provide flexible learning
channels and improve competitiveness. An e-learning map
has been worked out to provide learning guidance, and
an e-learning portfolio mechanism is being developed to
achieve the goal of lifetime independent learning.

(3) Development of youths and young adults into successful
employment-seekers
Advanced training expenses provided for on-the-job laborers
have been increased from NT$50,000 to NT$70,000 over
three years so as to further strengthen competitiveness in the
labor market. The provision of unemployment subsidies, living
allowances for vocational training and employment grants is
being executed continuously.

(4) Startup Assistance for youths and young adults
The SME Entrepreneurship and Innovation Center program
has been expanded to reinforce the functions of the existing
131 centers scattered around the nation and help would-be
entrepreneurs find nearby startup resources and assistance
measures, as well as to provide SMEs with localized
professional services.

@ Middle-aged and elderly (ages 45 to 65)

(1) Banning age discrimination and promoting job accommodation
for the middle-aged and elderly
Optimal use is made of the middle-aged and elderly
workforce; the banning of age discrimination is thoroughly
implemented and job accommodation for the middle-
aged and elderly is carried out to remove obstacles to the
employment of middle-aged and elderly people.

(2) Lifetime and 4-plus learning boosts professional choice
The middle-aged and elderly are encouraged to join adult
education programs at colleges and universities, and to
earn second bachelor's degrees, in order to sirengthen their
competitiveness.

(3) Development of successful middle-aged and elderly
employment-seekers through customized training
Unemployment benefits, free vocational training, living
allowances during vocational training, and employment
grants are continuously provided for unemployed middle-
aged and elderly people. Coordination is carried out on
a priority basis with the various ministries and commissions
about the provision of training programs and customized
fraining suitable for the middle-aged and elderly.

(4) Startup assistance for the middle-aged and elderly
A special window was established to assist the existing 131
SME Entrepreneurship and Innovation Centers around the
nation to provide assistance to middle-aged and elderly
entrepreneurs in accessing startup resources and assistance
measures.

2. Provision of lifetime career services and creation of a
good environment for employment-seekers

(1) All-in-one employment, vocational training, and business
startup
The model of separate services for employment and
vocational training has been broken through, and the skills
assessment and startup assistance systems have been
infegrated, changing the "one-shot" service mindset.

(2) Establishment of competency standards and completion of

——————————————————————————————————————— Taiwan Labor e-Quarterly No.? -

A The govenment helps youths and young adults to start their own
businesses.

the vocational fraining system
Building international occupational competency standards
have been established, and the linkage with industry and
employment has been reinforced. Train-the-trainer and
certification systems for vocational training have been
implemented to enhance private-sector training capability
and quality, thus establishing a comprehensive vocational
fraining system.

(3) Creation of outstanding job opportunities through job
accommodation
The value, image, and conditions of labor have all been
enhanced through job accommodation, attracting workers
into traditional industries. In addition, "green-collar" laborers
have been trained in conformity with the demands of low-
carbon, green industries and the sustainable development of
the environment.

(4) Employment assistance for new immigrants and elimination
of obstacles to employment
New immigrants are given assistance in resolving problems
regarding academic credentials, language ability, and
inadequate skills so that they can participate in the
workforce, and a special hotline has been established to
overcome with such difficulties as employment discrimination.

(5) Supporting employment for the disadvantaged, and
enhancing employability and job opportunity
Low income and medium-low income groups, the disabled,
indigenous people, and other designated groups are
given employment assistance, and their employability
and opportunities for employment are enhanced through
diversified employment training, on-the-job learning and re-
adaptation, diversified employment development programs,
and personalized professional services.

(6) Working with civic groups to heighten women's labor
participation
Allowances and subsidies are used to assist in eliminating
obstacles to employment, employment opportunities are
provided for women through cooperation with civic women's
groups and government agencies, and public-service jobs are
reserved for designated disadvantaged women.

3. Assured rights and benefits

(1) Consent with pay, happy with work , upgrade salary levels
The collective bargaining system is carried out and labor
management negotiation is encouraged to upgrade salaries
consistent with economic growth. For marginal laborers, the
government should review and readjust the basic wage on a
regular basis and raise hourly pay specifically.

(2) Readjustment of the statutory weekly working hours to 40 and
promotion of the two-day weekend.

The two-day weekend is being promoted and follow-up legal
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A A comprehensive labor inspection network has been formed by
integrating central and local labor inspection systems.

procedures and accompanying measures are being discussed.

(3) Review the leave system and establish an effective
mechanism that allows laborers to care work and family
Unify the nationwide holiday system and reduce normal
working hours to 40 hours weekly and consist with flexible
working hours.

(4) Revise Article 84-1 of the Labor Standards Act to prevent
abusing the job responsibility system
Revise Article 84-1 of the Labor Standards Act regarding
working hours for special laborers to protect laborers' rights
and benefits.

(5) Strengthened communication with labor groups, and
restrictions on the use of dispatched workers
The principle of equal treatment has been established to
strengthen protection of the rights and benefits of dispatched
workers by increasing the responsibility of client company
employers. Reasonable restrictions have also been placed
on the types and employment periods of dispatched workers
used by client companies.

(6) Dealing with temporary economic fluctuations and
protecting the Rights, benefits and lives of laborers
To address issues caused by short-term economic fluctuations
that affect labor employment security, such as unpaid leave,
regulations provide for timely government intervention with
assistance measures, including free employment training
and salary allowances, to stabilize the lives of laborers.

(7) Integration of the equal employment regulatory system and
reinforcement of the employment discrimination complaint
mechanism
The equal employment legal system was discussed, a
comprehensive legal system for employment equality was
built up, and the equal employment complaint mechanism
was reinforced in order to protect the rights and benefits of
employees to file complaints and institute remedies when
facing discrimination and to promote substantial equality of
employment rights and benefits.

(8) Carrying out protection for workers suffered from occupational
accidents and reinforcing the responsibility of employers for
occupational accidents
People engaged in actual labor are being taken into
the occupational accident protection system in stages;
establishing an occupational accident reporting system
to provide a reference for the prevention of occupational
accidents and diseases and for rehabilitation assessment;
reinforcing the responsibility of employers for occupational
accident prevention and rehabilitation, and punishments
provided; and offering incentives for employers who are wiling
to hire workers suffered from occupational accidents.

(9) To establish the labor inspection network, and to implement

the labor inspections.
To integrate the central and local labor inspection system,
to establish a perfect labor inspection network, to m
ake labor inspection work efficiently; to cooperate with
five municipalities and the other local governments by
appropriate division of labor inspection issues, to build the
labor Inspection communication and coordination platform,
to implement the labor inspection mechanism.
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(10) Establishment of a platform to protect the rights and benefits
of Taiwanese laborers abroad
To cope with the globalized economy and cross-border
mobility of labor, foreign labor laws will be collected and
labor protection agreements or platforms will be established
with other nations in order to protect the rights and benefits
of Taiwanese laborers overseas.

(11) Solid founding of labor education and formulation of
a regulatory system for labor education
Labor education in the workplace is deeply cultivated and
a regulatory system for labor education has been worked
out. A communication platform for labor education has
been established and labor education in technical and
vocational schools, colleges and universities, and the
community is being promoted.

4. Outstanding welfare

(1) Expansion of education subsidies for the children of
unemployed laborers, and care for disadvantaged families
The requirement that laborers have to be unemployed
for at least six months before applying has been relaxed;
provisions have been worked out for special cases, such as
the unemployed who are alone responsible for their families'
livelihood or who have more than two children studying in
college, to be eligible for higher subsidies.

(2) Establishment of a rehabilitation center for workers suffered
from occupational accidents, and provision of living subsidies
during rehabilitation
An occupational accident rehabilitation center will be
established to integrate occupational rehabilitation,
vocational rehabilitation and disability rehabilitation
resources and implement a case management system.
Provisions have been mapped out for providing extended
vocational training allowances and living subsidies to
laborers undergoing rehabilitation.

(3)Provision of a humane working environment and an
assistance program for enterprises promoting work-life
balance
A humane and friendly workplace environment is being
promoted and enterprises are encouraged to share
resources; joint company child-care services are being
encouraged; the institutionalization of corporate welfare is
being promoted; and necessary assistance and incentives
are being offered to companies that are willing to implement
"work-life balance" programs.

(4) Enhancement of labor health care and provision by
enterprises of occupational health care service resources
The rate of labor health care is being boosted to the EU's
average level of 80%, with enterprises reaching a certain
scale being asked to provide necessary occupational health
care services.

(5) Investment option diversification for retirement funds and
increasing retirement income
Retirement investment options plan is expect to allow the
laborer to choose investment vehicles for retirement funds.
This plan through multiplication investment will boost the
laborer's autonomy of using individual retirement account,
dispersing the investment risk, increasing retirement income,
and establishing a mechanism to manage and monitor risk.

(6) Diversified utilization of labor funds and expansion of the
marginal benefit of fund utilization
The various labor funds are used effectively to heighten
their diversified utilization function and increase capital or
functional investment. An alternative investment mechanism
has also been established to expand the marginal benefit of
labor fund utilization, and labor-fund monitoring mechanisms
have been integrated to ensure risk control and enhance
auditing performance.



Administration in 2012

Manpower is Taiwan's most valuable asset as well as an
indispensable key to the upgrading of national competitiveness.
In order to provide an even better work environment, the Council
of Labor Affairs (CLA) takes "enhancing manpower quality,
creating a friendly working environment, promoting labor-
capital harmony, and realizing the dignity of labor" as its mission
and aims to assure lives of "equality, humanity, security, and
dignity" for its laborers. In addition, the CLA has set "assurance of
equal opportunity for laborers," "creation of a humane working
environment," "building of workplace safety," "enhancement
of employment security," and "advancement of labor rights,
benefits and dignity" as its medium-term goals. The planning
and implemantation of various administrative measures will be
used to realize the Council's administrative vision.

In line with the Executive Yuan's administrative directives for
2012, the CLA worked in coordination with its medium-term
administrative plan and the budget allocated, and in reference
to social status quo and the future developmental demands
of the different ministerial departments, in working out its 2012
administrative plan, targets, and focal points, as follows:

1. Assuring equal opportunity for laborers

The measures include providing educational publicity for the
prevention of employment discrimination and the establishment
of the concept of equal opportunity in employment; effectively
implement a legal system for gender equality in employment
and creation of an environment of equality in right-to-work;
promoting the autonomous development of labor unions
and helping with their establishment; strengthening the labor-
management negotiation mechanism and guidance in the
signing of collective agreements; and expansion of labor-
insurance coverage for reinforcement of protection.

2. Creation of a human working environment

This involves reviewing the working hour system to
improve working conditions; adjusting the labor contract
and dispatched workers systems to protect laborers' rights in
multiple forms of labor; and promoting health in the workplace,
reinforcing laborers' welfare, and guiding enterprises in
implementing employee assistance programs so as to enhance
laborer well-being.

3. Building workplace safety

The occupational accident and disease prevention system
is being enhanced to upgrade the performance of safety
and health management; safety management at the source
is being strengthened for construction engineering, explosion-
proof electrical equipment, machinery, and chemical
materials so as to reduce occupational injuries; a culture of
industrial safety is being promoted in order to form a high-
quality working environment; a complete labor health service
system is being constructed to assure safe and healthy labor
force; To strengthen labor inspection mechanism, to firmly
implement the labor laws; to improve dangerous machinery
and equipment inspection management mechanisms to
upgrade the management efficiency; to strengthen supervision
and inspection of hazardous operating environment and the
guidance and assistance mechanisms, to protect employees'
health; to promote the efficiency of reducing accidents in the
construction industry, effectively reducing the construction
disaster; to promote safety partners, to enhance the cooperation
performance; and early-warning and support systems are
being improved with the aim of establishing a human-centered
working environment.

Goals and Focal Points of the Council of Labor Affairs

4. Enhancement of employment security

The employment insurance system is being strengthened to
provide full employment protection; three-in-one employment
services, vocational training, and unemployment benefits are
being promoted; virtual employment service channels are
being used to expand employment matchmaking performance;
diverse employment-oriented pre-employment training is being
strengthened so as to enhance the technical working skills of
the unemployed; the Micro-Business Start-up Phoenix Loans and
consultation services is being strengthened to assist laborers to
become entrepreneurs; the credibility of skill testing is being
upgraded so as to boost the benefit of licensing; and hiring
grants are being used to increase employment opportunities.

5. Boosting labor rights, benefits and dignity

A social dialogue system is being promoted and the labor-
management meeting system reviewed in order to advance
labor- management partnership relations; the labor- management
dispute settlement mechanism is being strengthened and a mass-
layoff labor protection system implemented; the labor standards
system is being reinforced so as to enforce the Labor Standards
Act; occupational accident victim independence services are
being provided to assist victims to recover living functions and
return to the workplace; the occupational accident protection
system is being implemented to provide accident victims and
their dependents with basic living security; unified planning for the
utilization of labor funds is being carried out in order to strengthen
the labor retirement pension scheme and protect the laborer's
retirement income security; foreign labor policy is adjusted
whenever necessary to protect the employment rights of local
laborers; and multiple hiring channels have been set up and
the employer and broker management mechanism has been
reinforced to assure the rights of foreign laborers.

6. Enhancement of the quality of services for the civilians

Content and information about the CLA's national labor
e-learning courses have been augmented and website
customer-service and learning services have been strengthened
to heighten overall satisfaction among users; the quality of
employment services is being enhanced, the foreign-labor
application procedure is being reviewed, and the rate of
satisfaction with employment service agencies and counter
receipt of applications for the hiring of foreign laborers is being
enhanced year by year to strengthen service quality.

7. Strengthened utilization of the CLA's fixed assets

The effectiveness of the use of the CLA's vocational fraining
centers and labor education academies is being upgraded to
revitalize the utilization of the Council's fixed assets.

8. Special budget implementation

The efficiency of implementation of the central government's
post-Morakot special reconstruction budget is being enhanced in
order to assist disaster victims receive relief and the unemployed
in the disaster area to find employment and rebuild their lives.

9. Enhancement of the competence of CLA employees

The arrangement of special speeches, seminars, digital
learning, business sharing, academic forums, and other activities
has been strengthened so as to boost employee competence.
10. Completion of the Executive Yuan's reorganizational

planning

Operations related to reorganization of the Executive
Yuan and its subordinate agencies have been carried out in
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accordance with the timetable stipulated in the reorganization
manual so as to provide a seamless linkage of administration.
11. Upgrading of Research and Development capacity

Research and development on labor-related subjects is
carried out, labor policymaking is being upgraded, and the
labor regulatory system is being strengthened to protect labor
rights and benefits.

12. Upgrading of asset performance and appropriate
allocation of government resources

The efficiency of implementation of the CLA's annual capital

budget is being upgraded in order to assure the effective use
of budget resources, and the budget is compiled within the
medium-term annual budget expenditure quota in order to save
government spending.

13. Upgrading of the quality of manpower resources and
management performance

Advanced employee training of various types are carried out,
along with lifelong learning, to upgrade the qualifications and
quality of employees.

Maximum Tenure for Foreign Workers Extended to 12
YearsLegislature Passes Revisions of Articles 52 and 55

of Employment Services Act

Main Points of the Act Revisions

The revised provisions of Article 52 and Article 55 of the
Employment Services Act were passed by the Legislative Yuan
on Jan. 19, 2012 and promulgated by the President on Jan. 30,
2012. The revisions extend the maximum accumulated time of
service in Taiwan for foreign workers from 9 to 12 years, and call
off the pre-expiry extension procedures for the employers. The
revisions also slush the daily late payments for outstanding fees
from 1% to 0.3% and reduce the maximum late payments from
100% to 30%. The revisions took effect on Feb. 1, 2012.

Evolution of Maximum Accumulated Tenure of
Foreign Workers Service in Taiwan

Ever since the Employment Services Act was implemented
in 1992, its guiding principle being no adverse impact on the
employment opportunities and conditions of citizens, or on the
development of the national economy, or on social stability. The
law originally limited the maximum tenure of service for foreign
workers in Taiwan to 2 years. Revisions have been enacted
progressively, however, along with socioeconomic development
and changes in the industrial structure, and amendments
of Article 52 passed in 1997, 2002, and 2007 extended the
maximum tenure of service to 3, 6, and 9 years, respectively.

In view of the facts that the current Nationality Law and
Immigration Act exclude foreign workers from applying for
naturalization or for permanent resident certificates during their
tenure of services in Taiwan. The extension of their maximum
tenure of services in Taiwan can reduce training costs for
employers and avoid gaps in employment, and a constant
stream of representations from the public about the urgent
demand to extend the maximum tenure of employment in
Taiwan for foreign workers, the CLA convened a meeting
of representatives from foreign-worker source countries,
experts and scholars, representatives of ministries and other
government agencies, employer groups, labor groups, brokers,
and human-rights groups. The conference discussed the issue
and reached a consensus that it would be appropriate to carry
out a progressive extension of the maximum accumulated
tenure of services in Taiwan.

The Application System for Employment of
Foreign Workers

Under current regulations, the tenure of foreign worker
employment approved by the CLA is 2 years, with a possible
extension of 1 year, for a maximum tenure of 3 years. In practice,
almost all extension application have been approved except
those of late application; under the precondition that there is no
impact on the employment rights of local people or on social
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A The government has progressively lengthened the maximum period of
service in Taiwan for foreign workers.

stability, therefore, the application for extension procedure
has been abolished to facilitate a convenient measure for the
citizens, the maximum tenure of employment for foreign workers
has been kept at 3 years.

Background of the Employment Security Fee, and
Objective of Revision

Article 55 of the Employment Services Act stipulates that
employers of foreign workers must pay an employment security
fee to use in strengthening the promotion of employment
among local citizens, enhancement of labor well-being, and
management of foreign worker employment. The reason for
imposing an additional levy for late payment of the fee is to
encourage employers to pay on time. The general sentiment
of the public, however, is that the amount of the late-payment
addition is too high, and that the requirement to pay the
additional late-payment fee results in serial non-payment of the
employment security fee. To lighten the burden on employers
while retaining the rule on payment of the fee, the daily
additional levy for late payment of the employment security fee
has been cut from 1% to 0.3% and the maximum additional levy
has been slashed from 100% to 30%.

Accompanying Measures Established by the CLA

Accompanying measures for the revisions are as follows:

1. An employer may, within 60 days of the expiration of the
original employment approval, apply to the competent
authority for approval of extension for up to 3 years. (Example:
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If the original employment approval expires on Jan. 1, 2013,
the employer may, Nov. 1, 2012, apply to the CLA for a new
employment approval.)

2. If a foreigner legally working in Taiwan has an employment
permission of less than 2 years or employment approval
extension of less than 1 year because of the pre-revision
limitation of accumulated working to 9 years, his or her
employer may, within 60 days of the expiration of the tenure
of employment or extension permit, apply to the competent
authority for permission for employment of up to 3 years.
(Example: If the original employment permission is 6 months
and is to expire on May 1, 2012, then the employer may apply
to the CLA, Mar. 1, 2012, for a new employment permit.)

3. For original employment permits and extension permits that
have less than 60 days of validity remaining on the date
when the revision takes effect-Feb. 1, 2012 —the employers

Learning Goes On

To enhance the knowhow, skills, and attitude of workforce,
the Bureau of Employment and Vocational Training (BEVT), an
agency of the CLA, cooperates with outstanding private training
units fo provide a diverse range of practical training courses. It
also provides participants with training subsidies and carries out
the Industrial Human Resource Investment Program. Non-profit
groups such as labor organizations, colleges and universities,
and fraining institutions propose training projects and courses,
and work out separate programs for the enhancing labor self-
learning plan and for Industrial Human Resource Training Plans in
order to help on-the-job laborers engage in independent study
designed to upgrade their professional skills or develop second
professions, thus achieving the goals of upgrading overall
national manpower resources. The training courses that have
been approved for the first half of 2012 have been announced
on the BEVT website, and on-the-job workers who are interested
in strengthening their competitiveness in the workplace are
welcome to register for training.

Increased Subsidies for the Industrial Human
Resource Investment Program

This plan provides subsidies to cover at least 80% of the
training fees for on-the-job laborers who are at least 15 years
of age, who are covered by labor or farmers insurance, and
who have completed, and received certificates of training for,
training courses that are approved for the plan and that require
prior payment of fees. The subsidies also cover 100% of training
fees for designated recipients (who, under the provisions of
Article 24 of the Employment Services Act, include those who
are independently responsible for their families' livelihood,
middle-aged and elderly people, the disabled, members of
assisted households who have the ability to work, and members
of indigenous fribes); middle-and lower-income people; the
spouses, lineal relatives, and guardians of minors who are
survivors of the victims died as a result of criminal behavior;
and victims themselves, their spouses, their lineal relatives, and
the guardians of their minors who have been severely injured
as a result of criminal behavior. As of 2012, the amount of total
subsidies that each eligible student can receive within a three-
year period has been raised from NT$50,000 to NT$70,000.

The training program openly accepts applications from
training agencies twice a year (tentatively, in May and
December). Applicants must have charters or carry out missions
that include training items and must be colleges or universities,
or vocational training institutions, industrial groups, commercial
groups, farmers' groups, fishermen's groups, research institutions,

may, within 3 months, apply to the competent authority to

amend the tenures of the permits o up to 3 years. (Example:

For an original permit set to expire on Feb. 29, 2012, the

employer may, prior to May 1, 2012, apply to the CLA for an

amendment of the employment permit.)

As of Feb. 1, 2012 applications for the following amendments
to employment permits that are submitted by employers will not
be subject to the application review fee:

1. Applications by employers who have been granted
employment permits for a tenure of 2 years and later apply
for an extension to 3 years.

2. Applications to amend employment permits for tenure of up
to 3 years by employers of foreign workers who have been
issued employment permits for tenures of less than 2 years or
extensions of less than 1 year because of the former 9 years
limit on accumulated tenures in Taiwan.

On-the-Job Training: NT$70,000 in 3 Years, and the

A On-the-job workers are helped to study on their own to enhance their
professional skills or develop second professions.

juridical people, or foundations that have been established for
at least one year and have undergone Taiwan Training Quality
System (TTQS) evaluation by the BEVT within the past 3 years, with
a grade given after the most recent evaluation of "qualified"
or "passed". Union groups that have been established in
accordance with the Labor Union Act for at least one year, and
that have no labor insurance premium arrears, may also apply.

Priority industry categories for the training plan are the six
maijor emerging industries, 10 key services industries, and four
maijor intelligent industries being promoted by the Executive
Yuan, and other strategic industries being promoted by the
government. Other industries get secondary consideration.
The training curricula encompass courses in common core
competence, international communication, digital capability,
research and development and innovation, and specialized
technology and management. More than 600 training institutions
hold courses throughout Taiwan each year, providing over 4,000
fraining courses for laborers. On-the-job laborers who want to
upgrade their occupational skills or learn a second profession
are welcome to register for these courses.

A total of 2,000 training courses in various categories were
approved in the first half of 2012, including the following: Culture
and creation: decoupage art creation and stained glass art;
green energy: solar cell module design and application, and
green energy building interior design and application; tourism
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and travel: Chinese-language tour guide training and foreign-
language tour manager training; boutique agriculture: five-
color healthy diet food and beverage practice, and creative
green-energy flower arranging practice; biotechnology: biotech
health-care cosmetics formulation and production, and skin

health application and cosmetic ingredient safety practice; and
cloud computing: Android mobile phone programming practice
and Google & Oracle Java cloud computing programming.
For a more complete listing of courses on offer, please visit this
website: http://ihrip.evia.gov.iw.

The Council of Labor Affairs sets March 5" the national "Equal
Pay Day", expecting all stakeholders to strive for narrowing

down the gender wage gap

In order to arouse public awareness of equal pay between
genders, the Council of Labor Affairs (CLA) has declared March
5" the national "Equal Pay Day", a few days before International
Women's Day. The CLA expects that all stakeholders in society to
strive for narrowing down the gender wage gap.

The "Equal Pay Day" is a new idea to the public in Taiwan.
Wang Ju-Hsuan, the Minister of the CLA, who has devoted herself
to feminist movements for a long time before her public service
career, indicated that including European countries, the USA,
and South Koreaq, all recognized the Equal Pay Day. The Equal
Pay Day in European Union is set on March 2™ and the USA
sets April 17" this year. The CLA specifically compiled statistics
between genders to figure out the wage gap, and this year
March 5™ is set as the Equal Pay Day in Taiwan. In other words,
female workers in Taiwan have to work 65 more days to receive
an equivalent amount of pay as their male coworkers. To convert
this into percentile scale, in 2011, the average pay of female
workers is 17.6% less than that of male workers. Therefore, in
order to arouse different stakeholders in the society to strive for
narrowing down the gender wage gap, the CLA published a
"2011 Yearbook of Workplace Employment Management and
Gender Equality’, and to announce that March 5™ is the Equal
Pay Day this year.

The yearbook reveals that, a decade since the Act of
Gender Equality in Employment enforced in Taiwan, the effects
to promote women employment and remove employment
obstacles and to establish gender equality working environments
have shown progress. Comparing with the first year of
implementation in 2002, the ratio of business entities bringing
gender equality employment measures into practice has
increased. In consequence, employees are able to balance
their work and family life. Meanwhile, the proportions of gender-
specific standards of wage payment and adjustment are 9.7%
and 4.4% respectively. Besides, according to "2011 Employee
Earnings Survey" by the Directorate General of Budget,
Accounting and Statistics, Executive Yuan, the hourly wage
of female workers in average is 17.6% less than that of male
workers and which reveals that there is still room for improvement
in gender wage gap.

During the last four years, the CLA has proactively to
promote women employment, protect women's rights and
interests, and create gender-friendly working environments.
Major achievements by the government on this regard are the
following: o enhance female workers' labor market participation
rate, created more than 100,000 employment opportunities for
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A To arouse a consciousness of equal pay for the two genders, the CLA

declared Mar. 5 as Equal Pay Day in 2012.
women; encouraging women to participate in developing social
enterprises, deregulating employment regulations to provide
employment status for foreign and Mainland Chinese spouses,
and to promote their employment; empowering women to
start enterprises; widening the payment of maternity benefit
and to institutionalize the parental leave; raising the amount of
administrative fine for sexual harassment in workplace; and to
widen the application scope of parental leave allowances and
maternity and family leaves; and to establish a "win-win platform
for Taiwan's workplace".

In the near future, the CLA has expressed that the focus
of female workers' rights and interests would be on three
agendas: to promote employment and enhance women's labor
participation rate; to amend legislations on women's rights and
interests; and to build up friendly working environment and
maintain female workers' physical and psychological well-being.
Eight prospective action plans are awaiting to implement,
including to enhance female labor participation rates, to narrow
down the gender wage gap, to legislate paid family care leaves
on typhoon days, to reveal publicly the name of the person in
charge who violates the Act of Gender Equality in Employment,
to legislate the Act of Domestic Workers Protection, to improve
the mechanism of gender employment discrimination in the
process of complaints and remedies, to promote employees'
work and life balance, and to facilitate occupational safety and
health measures for female workers.
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