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| Quarterly Focus

@ Ministry of Labor Vision: Independence,
Equality and Development
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The Council of Labor Affairs, Executive Yuan, will be
reorganized in 2013 and become the Ministry of Labor.
Describing the Ministry's vision Minister Pan Shi-wei stated that, in
the past, policies were centered on labor protection, however,
in the future, all the stakeholders in the labor process will be
the focus of the Ministry. The Ministry will promote its vision
while upholding three principles: independence, equality,
and development, moreover create more employment
opportunities, pursue social justice and raise the level of national
competitiveness.

Establish autonomous labor-management
relations

Minister Pan, who took up office in October this year,
stated that the Ministry will first establish autonomous labor-
management relations. The economic system is export-oriented
in Taiwan, it rely deeply on the global economy, however,
globalization is bringing rapid change and substantial impact
on Taiwan's economy. If the relation between labor, employers
and related stakeholders maintain more autonomously they will
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- 4 Labor rights on demand

1 The Council of Labor Affairs has
introduced a Bureau of Labor
Insurance (BLI) Mobile Service App
and an enquiry service on labor
insurance accessible through one's
Postal ATM card.

| 4@ From January 1 2013 Minimum Hourly
| Wage tfo be raised to NT$109

. 4@ The Institute of Occupational Safety &
Health is energetically working towards
improving the workplace for workers

pendence, Equality and

be more likely to respond to the fast pace of economic change.
The government used to play the role of an intermediary between
labor and management, coordinated to aceieve balance of
two sides. However, against the backdrop of globalization, a
single country or union in a country is no longer capable of
handling multinational company labor-management relations.
Consequently, unions must gradually transform into those being
able to survive in the free market mechanism framework and
handle increasingly complex labor-management relations and
collective bargaining issues with global thinking.

Minister Pan said that recently the media has reported on
the financial situation of labor insurance scheme, an issue that
involves generational justice and the sustainability of social
insurance in Taiwan. In addition, the amount of retirement
pension has a considerate impact on workers' life in old age,
making it important to increase labor pensions in amount and
ensure that the pension is sufficient for the workers in the old
age. By the custody and trading of labor retirement funds. By
now, the labor pension funds are managed by the Labor Pension
Fund Supervisory Committee. In the future this will be upgraded P>
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and become
the Ministry of
Labor Retirement
and Welfare
Department and
be responsible for
policy planning
and supervisory;
while the Bureau
of Labor Funds will
be responsible
for pension fund
management
and operation. In addition, allowing workers to self-choose the
investment mechanism through which they invest their self-held
pension fund and introducing diverse investment channels are
being considered to give workers more autonomy with regards
to pension investment planning, allow risk to be spread and
increase retirement income. In coordination with multi-level
guarantees for worker old age income source, the incentives for
voluntary payment will be strengthened and this will also be an
important mechanism for supplementing worker individual post-
retirement economic security.

A Current CLA Minister Pan Shih-wei

Guarantee labor work health and safety

Minister Pan emphasized that striving to ensure labor safety
and health is a symbol of the importance the country attaches
to human rights. For many years, the CLA has actively promoted
the Occupational Safety and Health Promotion Program. In
the future, an Occupational Safety and Health Administration
will be established underneath the Ministry of Labor, to deal
with diverse occupational disease prevention, strengthen
labor health and safety guarantees and the system for the
rehabilitation of workers involved in occupational accidents, in
doing so making the occupational accident labor protection
system complete, protecting the basic human rights of workers,
providing the country with safety and healthy workforce and
reducing insurance payout expenditure and national economic
losses. At the same time, in addition to attaching importance to
the protection of occupational safety and accident prevention,
the CLA is also actively promoting workplace equality,
eliminating employment discrimination and is building a friendly
work environment. Concrete measures include implementing
the Labor Union Act, Regulations for Arbitration on Labor-
Management Disputes and Collective Agreement Act and
Gender Equality in Employment Act, as well as promoting social
dialogue.

Taiwan's demographic trends indicate that the population
will get smaller and smaller, which results in needs for industry
to consider to develop in an environment with less human

Promotion Plan

In 2011, the Council of Labor Affairs replaced the Best Family-
friendly Workplace Competition with the Taiwan Workplace
Equality Best Practice (T-WEB) program. This program aims to
promote regular communication and advice-seeking between
companies, as well as assist to enterprises establish a family-
friendly workplace system. Also, the program will act as a
channel for communication, study and promotion of family-
friendly workplaces between enterprises.

In 2012, the Council of Labor Affairs continues to promote the
Taiwan Workplace Equality Best Practice program for assisting
enterprises to implement family-friendly systems. Such matters

2 Taiwan Labor e-Quarterly NO.12 oo

resources. Minister Pan pointed out that we have well-educated
and tfrained human resources in Taiwan, making it harder for
workers to be satisfied with doing basic machine operating
work. In result, industry should think on a fundamental level
if the foreign worker requirement issue is to be resolved and
enterprise growth spurred; if more foreign workers are permitted
to work in Taiwan, enterprises will remain on making cheaper
products and stay at the end of supply chain and fail to rise up.
Minister Pan said, apart from raising the level of the workforce,
Taiwan's worker salary levels may have risen a bit but are still low;
however, industry can't just rely on cheap labor, it must optimize
and upgrade, while rise the salary as the workers capability
upgraded correspondingly. This is the social responsibility of
enterprises.

Increase the international market competitiveness
of Taiwan's manpower

To strengthen and integrate the development and utilization
of manpower, the Bureau of Employment and Vocational
Training of CLA will reform into the Workforce Development
Agency; through workforce skill increase, development and use,
the sustainable development of the workforce will be promoted.
Employment services, vocational training skills assessment and
the entrepreneurship assistance system will also be integrated,
creating a comprehensive service channel and providing all
workers with career planning services throughout their working
lives. Minister Pan pointed out the CLA provides employment
services through many channels, including employment expos,
large enterprise and SME recruitment events and building a
virtual-real employment service channel. At the same time,
employment promotion allowance and related employment
grants are used to help people in low and medium income
households find suitable employment, and, by doing so, leave
behind poverty and improve their family's economic situation.
In addition to employment matching, in the area of vocational
training, the CLA also actively implement various schemes such
as the Pre-job Training for the Unemployed, the Youth Talent
Training Scheme and the Industrial Talent Investment Scheme to
help workers change jobs or find a job successfully. In addition,
the CLA also keeps abreast of the personnel recruitment
needs of enterprises in its area of jurisdiction and continues to
implement the Enterprise Talent Recruitment Match Plan.

Minister Pan reiterated, in the future the Ministry won't only be
concerned with protecting labor, it will have to think about to
be competitive in international arena. Without competitiveness
there will be no employment opportunities and no salary growth;
this is a chain effect and the Ministry will do its utmost to allow
the more space to provide a better working environment for
workers.

The Taiwan Workplace Equality Best Practice

include:

1. Measures for work-family balance (e.g. non-pay parental
leaves, family leaves, paternity leaves, and family days)

. Flexible work hours and varied work schedules

. Career development, training and employment for women

. The child care facilities or measures

. The establishment of measures for the prevention and
correction of sexual harassment in the workplace
In 2012, the Council of Labor Affairs continues to promote the

Taiwan Workplace Equality Best Practice Promotion Plan. Work

includes:
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1. Compiling reference books

2,000 copies of a reference book for the implementation
of family-friendly workplace measures were delivered to
enterprises, providing these enterprises with the information
necessary for putting these measures into practice.

2. Conducting workshops

Conducted 3 "Special Workshops for Enterprises Working
Towards a Family-friendly Workplace" aimed at company
employers, business executives, and contractors in the northern,
central and southern regions of Taiwan. These workshops
offer courses related to "The concepts, scope, and kinds of
family-friendly workplace", "Practical methods for achieving
a work-family balance", and "Career development, training
and employment for women". Apart from sharing practical
methods to achieve a work-family balance, we also arranged
demonstrations in the most outstanding family-friendly
workplaces, using this as a way to encourage exchange
between enterprises.

3.Guidance from on-site specialists service

Our guidance from on-site specialists service is aimed at
companies that intended to create a family-friendly workplace.
We arrange on-site counseling in the workplace, each time
arranging for one consultant to visit a workplace for two hours.
Each business can use this service up to 4 times (8 hours).
The first guidance service will be based around a company
analysis. Using face-to-face interviews and discussion as a
means to understand the present circumstances of a company,
the specialist will provide suggestions and guidance. This year
(2012,) on-site advisers have visited workplaces for 40 times,
and assisted 10 enterprises work towards achieving a family-
friendly workplace at least.

The on-site guidance service provides 5 general categories
of service:

(1) Measures for work-family balance: Including guidance on
providing the best treatment for female employees during
pregnancy (e.g. parking spaces and storage for pregnant
women, only), arranging replacement staff during employee

cases

In order to stimulate the economy, boost new domestic
investment, and encourage overseas Taiwanese businesses
to return and invest in Taiwan, the Executive Yuan invited the
Council for Economic Planning and Development, the Ministry
of Economic Affairs, and the Council of Labor Affairs to come to
a joint decision regarding foreign workers. The Boost Domestic
Investment Proposal approves raising the quota for hiring
foreign workers by 5% or 10%. Furthermore, companies hiring
foreign workers will be exempt from paying the additional
employment security fees for a period of 3 years. Returning
overseas Taiwanese investors are permitted to hire an extra 15%
or 20% foreign workers, and will be exempt from the Employment
Stability Fee for a period of 5 years. At the end of this period,
employers must return to the 3K5 five-ratio system, and pay the
additional employment security fees for any extra foreign workers
employed. The Council of Labor Affairs is currently working on
the law making process related to the aforementioned system of
employing of foreign workers in the manufacturing industry.
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maternity leave or unpaid parental leave. Guidance and
training for employees returning to a post following a period
of parental leave. Family days, and family activities are also
provided.

Flexible work hours and varied work schedules: Including
guidance on providing flexible work schedules for
employees, allowing them to set their own working hours,
and reduce or adjust their work schedule

Career develop- [k
ment, training and |
employment: In-
cluding guidance
on stopping gender g
restrictions in em-
ployment, broad-
ening the field that
employees can
work in (e.g. stop-
ping gender restric-
tions on job trans-
fer, encouraging
women to take up
industrial technol- ; =
ogy positions, and A The government holds training seminars fo
providing related share enterprise family friendly measures
training).

(4) Childcare measures and facilities: Including setting up
and improving nurseries, providing childcare facilities (e.g.
signing special agreements with neighboring nurseries to
provide discounts on childcare), or other family-friendly
measures for employees (e.g. services for taking children to
and from nursery) .

Establishing measures for the prevention and correction of
sexual harassment in the workplace: Including guidance on
installing measures for preventing and sexual harassment
correction in the workplace, methods of appeal and
disciplinary action, as well as conducting training on sexual
harassment preventing and correcting.

S
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The Allocation Rate for Foreign Workers for new investment
cases and returning overseas Taiwan business investment

Through dialogue the government has
collaboratively formulated foreign worker policy

The government has followed the Employment Services Act
Article 42 as its guiding principle for the hiring of foreign workers.
The Act states that the employment of foreign workers must not
affect the employment opportunities of Taiwan nationals, nor
must it effect Taiwan's labor requirements, the development of
the national economy, or social stability. Therefore, under the
fundamental principle that it will not affect the employment
opportunities of Taiwan nationals, the Council of Labor Affairs
has increased the hiring quotas for foreign workers in order
to provide additional lower-level workers; it is hoped that this
will combat the domestic shortage of industrial workers; and,
through the Transnational Migration of Labor Policy Consultation
Committee's (from here on abbreviated to Policy Committee)
labor, management, academia and government social dialogue
mechanism a suitable foreign worker policy, in accordance with
the economic development needs and the current employment
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situation, has been collaboratively formulated.

The current manufacturing industry foreign labor policy was
jointly deliberated upon and reviewed by the Council of Labor
Affairs and the Ministry of Economic Affairs. A consensus was
reached by the Policy Committee through social dialogue.
Taking into account the current labor shortage situation, the
industry-relational degree, and the 3K industries characteristic
model (this is adopted from the Japanese kitsui, kitanai, and
kiken industries; in English it would be 3D, or difficult, dirty,
and dangerous), the manufacturing industry graded five-
ratio system was put into place in 2010. This system adjusted
the foreign labor hiring quota for each industry in a five-ratio
system of 10%, 15%, 20%, 25% and 35%. Under the new 3K
system, traditional industry, and small and medium enterprises,
can increase their foreign worker hiring quota. However, the
hiring quota for the electronic information industry and for major
enterprises will be reduced. The new system uses the calculation
labor insurance quantity multiplied by allocation rate, meaning
that if companies increase the number of Taiwan nationals they
employ, then they can also adjust the number of foreign workers
they employ accordingly. In this way, foreign worker quotas can
be effectively allocated to the manufacturing industry, while
safeguarding jobs for Taiwan nationals. This in turn will help
maintain the operation and development of enterprises.

Formulation of the new "additional employment
security fees, increase foreign worker quotas"
mechanism

However, for some enterprises that do not have low salary
worker cost special requirement, the new 'add the Employment
Stability fee, increase the foreign worker quota' mechanism has
been formulated, and has been planned in accordance with
caution and keeping foreign worker salaries close to those of
Taiwan workers. Under this premise, the Council of Labor Affairs
has agreed that enterprises that increase the number of foreign
workers they hire by "5% and below", "6-10%", and "11- 15%"
will be required to pay an additional employment security fees
of NT$3,000, NT$5,000, and NT$7,000 respectively. In order

A The government ensures labor rights and interests to stabilize labor-
management relations

to respond accordingly to the flexible employment needs of
industries with labor shortages in special situations, the highest
foreign worker allocation rate permitted is still 40%.

The system of the manufacturing industry using foreign workers
is adjusted on the basis of the 3K five-ratio system, and the "add
the additional employment security fees, increase the foreign
worker quota" system has been newly established. Employers are
required to pay the exira Employment Stability Fee to prove that
they are hiring foreign workers due to a shortage of workers and
not because of inadequate work conditions. Additionally, with
regards to incentives for new domestic investment cases and
returning Taiwanese businesses investment cases, the objective
of investing in the building of a new factory within a certain
period of time, as well as creating employment opportunities
for Taiwan nationals must be achieved; they must be short term
incentive measures and create employment opportunities
for Taiwan nationals; a punitive inspection mechanism will be
established at the same time in order to both safeguard the
employment opportunities of Taiwan nationals, and satisfy the
needs of employers that lack manpower.

Relaxing the work experience restrictions for foreign
graduates remaining in Taiwan to work, and the

employment salary threshold.

A The government has deregulated the provision of foreign
students staying in Taiwan after graduation
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In view of the raise talent, keep talent ideqa, the Council of
Labor Affairs issued a regulation on June 14 2012. The regulation
states that foreign students, overseas Chinese, and ethnic
Chinese students, that graduated from a public or registered
private university in Taiwan on or after the school year of
2011, are permitted to undertake specialized and technical
jobs, providing that their average monthly salary is N1$37,619
or above. They are not required to have two years work
experience.

Previously, foreign students, overseas Chinese, and ethnic
Chinese students (Hong Kong & Macao students) who wished
to remain in Taiwan after graduation to undertake white-collar
foreign professional jobs, would not be accorded special
provisions. They had the same employment entitliements as
regular white-collar foreign workers. According to present
regulations, there are currently six kinds of specialized
and technical jobs, that are permitted to employ foreign



professionals in Taiwan. The Council of Labor Affairs has set
minimum requirements regarding the academic background
and salary of foreigners who undertake these kinds of jobs.

In accordance with the following qualifications

According fo regulations, foreigners who undertake specialized
and technical jobs should conform to the following requirements:
1. They have obtained the necessary certificate or professional

qualifications in accordance with professional or technical

worker exam stipulations.

2. They have obtained a master's degree or above in a related
field from a domestic or international university, or have a
bachelor's degree in a related field, and at least two years of
related job experience.

3. They have worked in a transnational company for at least one
year, and have been assigned to a post in Taiwan.

4. They have undergone professional fraining or self-study, have
at least 5 years of related experience, and have an original

Subsidy

On January 19 2012, the Council of Labor Affairs promotes
the Guidelines for the Youth Employment Subsidy, aimed at
people between 18 and 29 years old who are looking for a job
for the first time or have been unemployed for more than six
months. The plan will offer two years NT$120,000 in training and
studying grants to encourage unemployed youths to strengthen
their working skills and improve their abilities for finding a job, as
well as promoting employment.

According to the Manpower Utilization Survey published in
2011 by the Directorate General of Budget, Accounting and
Statistics (DGBAS), people between 15 and 24, the main reason
for having problems finding a job is lacking technology skills ( 55.
29%). The second reason is that the job functions do not suit the
candidate (22.88%). Regarding the challenges youths face
when seeking a job, the main goals consist of improving their
working skills and shortening the technology gap. Therefore, aim
of the Guidelines for the Youth Employment Subsidy is to provide
youths with a "fishing rod" to enhance their skills, in order to help
them find a job after self-training and studying. Furthermore, the
plan also has the following features:

1. Expand the scope of young people's fraining and studying

Besides the fraining courses which held, commissioned and
subsidized by Bureau of Employment and Vocational Training,
BEVT's Vocational Training Centre grants, the plan's scope of
fraining and studying is expanded to courses directly related
to seeking employment provided by legal training units which
have been evaluated by the TTQS ( Taiwan TrainQuali System)
within the past 3 years and awarded a bronze medal ( or higher)
when most recently evaluated, as well as government-held and
commissioned courses.

2. Increase the autonomy of youth training and studying

Unemployed young people can freely choose a suitable
course among the aforementioned training and studying
courses, giving priority to personal motivation, the course's
features and whether it benefits the candidate's future
goals and formulated with personnel of public employment
service institutions. The personnel will help youths understand
the situation of job market and the direction of their future
profession. After agreement youth can participate in the course
to strengthen their capacity for self-training and studying.

idea or special skill.

The above-mentioned foreigners must receive a monthly
salary of at least NT$47,971.

Foreign and overseas Chinese students who have received
education in Taiwan and remain in Taiwan to work following
graduation, and who are in line with the goals of nurturing
talent and investing in education of Taiwan, may reduce the
probationary employment period required. This is because
foreign and overseas Chinese students have experience of living
in Taiwan, and so they can adapt to Taiwan easier than those
who are arriving in Taiwan for the first time.

On May 4 2011, the Council of Labor affairs invited the
related departments to a joint discussion meeting, in which all
departments agreed to deliberate carefully on the topic of
outstanding foreign and overseas Chinese students. On June 14
2012, it was announced that regulations would be amended to
enable outstanding foreign and overseas Chinese students to
smoothly stay in Taiwan to work.

Promotion of the Guidelines for the Youth Employment

3. Provide employment counseling to guide unemployed youth
to systemized training and studying

Employment counseling is provided by public employment
service institutions. The training and studying plan, formulated
together with unemployed youth, will combine future profession
direction and training and studying goals together via
systemized or intensive courses to strengthen the youth career
guidance function. Furthermore, youths not participating in
fraining and study will have to regularly go to the employment
service institutions for employment counseling to use the
employment service's existing resources and be actively helped
to participate in training, learning and employment.

Although the Guidelines for the Youth Employment Subsidy
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has been designed to help young people find a job after self-
training and studying, we must consider the substantial training
and studying resources required. In the design of the plan,
the public employment service institution that verified their
qualifications must approving their training plan before they can
register, pay the fee and then participate in the course in order
to strengthen the career guidance and counseling services.

Furthermore, youths who want to obtain a NT$1,200,000
grant within two years required to comply with the following
requirements: within ten days of the day after starting to attend
the course, they shall reply attending record to the public
employment service institution that verified their qualifications
and finish the training course to obtain a completion certificate
or a course credit certificate.

Therefore, during the training process, public employment
service institutions shall go to the training unit to conduct
checks and keep track of students. If one has suspended
the class or changed the time of the class, when it has not
been agreed yet, has provided personal information to other
course for participating in the training course or participate
in the training course on behalf of someone, has avoided,
obstructed or refused checks or has absence from attending
class accumulated to tenth of the total hours of lectures, the
public employment service institution must refuse to issue the
grant in order to promote an effective investment in human
capital. Furthermore, the public employment service institutions
will pressure youths who has been qualified. If someone has not
participated in the fraining course for half a year, the person's
qualifications shall be revoked. Expect that the aforementioned
measures shall encourage youths to actively participate in the
fraining course and eventually help them to plunge into their

v

r How to apply for the Guidelines for the Youth
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career.

At present, until October 23 2012, the Guidelines for the
Youth Employment Subsidy has helped 14,053 people complete
verification of their qualifications, 6,749 people complete the
fraining and studying plan and 6,042 people employed.

Employment Subsidy

Young people who want to apply for the Guidelines for
the Youth Employment Subsidy may go to a "Youth Counter"
in a BEVT public employment service office to finish job-
seeking registration and verify qualifications. The professional
personnel of the public employment service institution
shall provide employment counseling and shall help youth
formulate a training plan.

Youth who has participated in the training course and has
obtained a training completion certificate, in accordance
with the relevant provisions of subsidy application in the plan
can go to the employment service institutions to apply for the
subsidy. During this period, the employment service institution
shall continue to provide youth career guidance, job-seeking
and employment promotion services and accompany with
youth during their job search period.

Detailed plans, application forms and information of the
training courses are available at the National Employment
Network (www.ejob.gov.tw). Youth can also call the
Employment Service 24-hour free telephone number (0800-
777-888) or make an inquiry at the closest public employment
service institution.

Maternity Protection for Women Workers
The Council of Labor Affairs opens "Maternity

Protection at Work Consulting Clinic"

Since 1919, the International Labor Organization's Maternity
Protection Convention has stipulated the relevant provisions
for the protection of mothers. Noting the provision of Universal
Declaration of Human Rights (1948), the Convention on the
Elimination of All Forms of Discrimination against Women (1979),
of United Nations and under the principles of maternity protection
and employment equality, the ILO has adopted measures
to protect pregnant or nursing mothers from the hazards of
workplace, as well as other pregnant and breastfeeding women
health protection measures, in accordance with the MPC
revision of 2000.

'Maternity Protection’ is the key to create a
female-friendly workplace

According to Labor Safety and Health Act, employers have
the obligation to ensure that pregnant and breastfeeding
women are not exposed to any danger at work, including not
requiring them to perform any dangerous work and appropriate
measures must be taken on the basis of a health assessment.
In response to international trends, ( according to Directorate-
General of Budget, Accounting and Statistics, Executive Yuan
(DGBAS),) the labor participation rate of female in Taiwan has
increased to 49.97% in 2011. Thus creating a female-friendly
work environment has become an urgent matter, of which
maternity protection is the key.

According to relevant literature, some workplace hazards not
only affect the health of the women themselves, but also their
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ability to have children. For example, certain chemicals (such
as lead, mercury, chromium, arsenic and anfi-cancer drugs) may
cause infertility or increase abortion and stillbirth rates. Physical
hazards (such as noise, vibrations, high temperature, heavy
lifting, ionizing radiation, abnormal air pressure, standing for a
long time, sitting for a long time and shift working) may provoke
injuries in a pregnant woman and lead to premature birth.
Biological hazards (such as Hepatitis B, chicken pox, shingles
and rubella) may cause low fetal weight, miscarriages and
birth defects.

Controlling workplace hazards can help protect mother and
child during pregnancy. As the nation is currently facing families
having fewer children, an aging society and social changes,
strengthening the health protection of mothers not only is a
labor issue, but also a part of safeguarding social security and
women's rights.

Opening of the Maternity Protection at Work
Consulting Clinic strengthens maternity
protection

Taiwanese law only requires that enterprises with over 300
people in a work place must engage or arrange labor health
services doctor to provide workplace hazard and high risk
labor health evaluation. In order to meet the needs of women
whose workplaces do not provide the service, the CLA has set
up a "Maternity Protection at Work Consulting Clinic" at each of
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the nine Work Injury Treatment Centers; specialist doctors and
gynecologists provide assessments of work and environmental
hazard exposure for pregnant and breastfeeding women,
suitable work suggestions, as well as related enquiry services.
For work allocation requirements, an evaluation and suggestion
book can also be issued, which will comprehensively evaluates
any hazards affecting female workers in the workplace and their
health situation. Besides helping work units improve their work
environment, these measures will also help them improve their
facilities and make adjustments in order to enhance maternity
protection.

The Maternity Protection at Work Consulting Clinic, since its
opening in May, 2012, offers services across 16 clinic/times,
with 196 people visited, of which 82% are pregnant. Standing
for a long time, feeling indisposed or feeling stress at work
can affect the health of a mother and her child and therefore
female workers visit the clinic. The majority of women visiting the
clinic are nurses, teachers and operators in the science and
technology industry. In total, for work allocation requirements,
10 women have been provided with a doctors evaluation
and suggestion form that was passed to their work units so that
suitable work was allocated and maternal protection measures
adopted in accordance with relevant regulations.

The pressure women face at work is different from that of
their male colleagues. For gender equality is an international
consensus, the CLA shall strengthen maternity protection related
laws and measures to implement the protection of female labor
rights.

National Cheng Kung University Hospital

Labor rights on demand
The Council of Labor Affairs has introduced a Bureau of

Taipei Medical University Hospital @

National Taiwan University Hospital

Linkou Chang Gung Memorial Hospital
China Medical University Hospital
Chung Shan Medical University Hospital
Changhua Christian Hospital g4

Buddhist Tzu Chi General Hospital &

Kaohsiung Medical University
Chung- Ho Memorial Hospital

. Occupational Injury Treatment Center

® Occupational Injury Treatment
Network Hospitals

* Occupational Injury Treatment and
Management Service Center

A Working mother Maternal Health Enquiry Clinic Resource Map

Labor Insurance (BLI) Mobile Service App and an enquiry
service on labor insurance accessible through one's

Postal ATM card.

On 27" September 2012, alongside the increasing popularisation
of Wi-Fi, smartphones and computer tablets, the Council of Labor
Affairs, introduced an individualised mobile service through the
integration of Citizen Digital Certificate and Electronic Signatures
info APP technology. This service not only provides more diverse
and convenient channels for labor insurance enquiries, but the
integrating of Citizen Digital Certificate and Electronic Signatures
into an APP is also a first for government agencies.

In the past, personal information relating to Labor Insurance,
Employment Insurance, Farmers' Health Insurance, Labor Pension
and National Pension Program could all be accessed by the
public through channels such as; over the counter enquiries,
telephone enquiries, written enquiries, or through using one's
Citizen Digital Certificate or Labor Insurance Card. In order to
address the increase in use by the public of Wi-Fi, Smartphones
and Computer Tablets, on 27" September 2012 the BLI infroduced
a mobile APP service supported on IOS, Android and Windows
Phone systems which allows the public to check their labor rights
anytime, anywhere.

To protect the sensitive personal information required by enquiries
through the BLI Mobile Service APP, upon initial downloading of
the APP users should first register with the BLI e-service system
using their Citizen Digital Certificate, this will allow their account
password to be obtained and thereby complete the mobile

authentication process. Following authentication, users will be
able to log in to the APP through Wi-Fi and access their labor
rights and associated information without restrictions of time or
place, whenever or wherever they wish.

The BLI Mobile Service APP has launched the first stage
of its enquiry services; already available are the following
enquiry services: Information relating to state and changes
of various insurance types, details of changes, accumulated
insurance seniority, as well as individual labor pension account
details. 2013 should see the launch of the second stage of
enquiry services, namely, benefit claim status, Labor Insurance
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calculations, overdue premium records, service location
information and document pick-up booking services. In the
future other services may be introduced or refined according to
public need with the view to offer a better and more personal
service.

In other news, the Chunghwa Post Co., Ltd., having already
issued over10 million ATM cards, has expanded its service
locations all over the country; from sprawling cities to far away

NT$109

The Council of Labor Affairs announced the minimum hourly
wage will be raised from NT$103 to NT$109 beginning January 1,
2013. If hourly wage is below the adjusted rate as agreed upon
by labor and management, it should be rectified in accordance
with the law from January 1¥ 2013.

The Council of Labor Affairs stressed that the wage agreed
upon by employee and employer must not be lower than the
minimum wage. If this regulation is violated, once disclosed,
the employer will be subject to a fine of between NT$20,000-

The Institute of Occupational Safety & Health (hereafter
referred to as IOSH) has been offering guidance fo businesses
regarding investment in industrial safety and improving
workplace conditions. Since 2009, the IOSH has helped 366
enterprises mitigate cutting and entanglement hazards and
improve ventilation, reducing the cases of workers suffering
from disability and injury at work by 36.1% and 22.8%, as well
as achieving energy expenditure savings of N1$223,240,000
and NT$76,170,000 being put into improving industrial safety
shortcomings, giving an industrial safety investment rate of
34.1%.

On December 12, the IOSH held the Enterprise Industrial
Safety Investment and Guidance Achievement Presentation
Meeting at the NTUH International Convention Center, at which
companies that have performed excellently with respect to
industrial safety investment and reducing occupational injuries
were commended. This event displayed safety and health
guidance achievements of four years and invited companies
that have an excellent track record in terms of investing in
industrial safety to share their experience, as well as providing
an "air compressor noise, light and energy saving connected
module", giving attendees an experience of the way health and
safety and energy affect each other; the event contents were
rich and practically useful; attendees were labor health and
safety management officers from various businesses, workers,
students and staff from occupational health and safety related
college departments and people who care about industrial
safety.

More than 98% enterprises in Taiwan are small and medium
enterprises, which means industrial safety is under less
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mountain communities Chunghwa ATMs can be found. In order
to provide a more convenient and considerate service for
workers, allowing them to more easily check labor insurance and
labor pension information, the BLI has established a cooperative
relationship with Chunghwa Post Co., Ltd. From November 2012
Chunghwa Post Co., Ltd. will be commissioned by the BLI to
offer a labor guarantee enquiry channel; this will result in more
than another 3,000 service locations made available at which
workers will be able to grasp their labor rights and interests.

From January 1 2013 Minimum Hourly Wage to be raised to

NT$300,000. Depending on the severity of case the supervising
agency can also decide to announce the business name, names
of business owners or who being responsible. On top of this, the
employer will be required to make up to minimum wage level.

If you have reason to believe your labor rights, or the labor
rights of others have been violated, please contact your
local labor administration authority [Department of Labor or
Department of Social Welfare] or contact the Council of Labor
Affairs on 0800-085151 to begin legal investigations.

The Institute of Occupational Safety & Health is energetically
working towards improving the workplace for workers

supervision generally. In light of this, in 2009 the IOSH began
using the energy saving re-investment in industrial safety
guidance model to assist enterprises in Taiwan reduce energy
bills; the enterprises then voluntarily used over 15% of the
money saved every year (occupational safety investment)
in improving industrial safety shortcomings in factories. Over
the past four years the enterprises the IOSH has provided
guidance to range from traditional manufacturing industry
metal surface treatment SMEs to high-tech semi-conductor
companies; 648 cases of improvements of cutting, pinching
and rolling equipment that can likely cause worker injury and
ventilation that exposes workers to danger have been carried
out. In addition, an occupational danger training film, related
industrial safety forms and proposals that meet the requirements
of regulations, worker reference processes for high risk work,
health and safety improvement legends and integrated health,
safety and energy saving improvement technology guide and
promotional materials have been produced and provided to
companies that have not received guidance so that they can
follow the steps to improving and investing in industrial safety.
More detailed achievements were announced during the
meeting.

The IOSH has already used the energy saving re-investment
in industrial safety guidance model to create a value-added
result that is a win-win-win situation for enterprises, labor and the
government. It is hoped, through this activity, o give businesses
a better understanding of the fact that investment in industrial
safety can really reduce the occurrence of occupational
injuries. Finally, the CLA reiterates that "For business to do
industrial safety well, sufficient investment in improvement in
needed".s}
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